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2011 THERA-BAND® AUTHORIZED DEALER GUIDELINES

The following guidelines have been implemented and must be followed in order to protect you, as an
authorized Thera-Band® dealer. Please review the following guidelines:

1. Sale of Thera-Band products outside of the USA is not permitted.

2. Sale of Thera-Band products without correct use and application of its Trademark
Usage Policy is not permitted.

Electronic sign-off and acceptance of these Guidelines has been implemented to simplify the annual
dealer registration process and an electronic acknowledgement will be required from each dealer.

The sign-off, acceptance and registration process will be available during the month of December, and
will extend from December 1% until December 31*. During this period, all dealer registrations and
website access to www.Performance-Health-Dealers.com will be reset.

All dealers will be required to access the dealer website during the sign-off, acceptance and registration
period and acknowledge that they have read, understand, and agree to follow the above guidelines. All
dealers acknowledge that they understand that failure to comply with the Dealer Guidelines may result
in loss of the authorized Thera-Band Dealer privileges and further acknowledge that they have
received, read and understand the Dealer Guidelines, Dealer Terms and Conditions and Dealer Pricing
information that has been made available on www.Performance-Health-Dealers.com

If you have any questions, be sure to contact your Hygenic Corporation Sales Manager.
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2011 BIOFREEZE® AUTHORIZED DEALER GUIDELINES

The following guidelines have been implemented and must be followed in order to protect you, as an
authorized Biofreeze® dealer. Please review the following guidelines:

1. Selling Biofreeze products directly to Patients/Consumers is not permitted.

2. Internet sales and marketing: Pricing or selling of Biofreeze products is not permitted
on the internet without a secure, verifiable “Healthcare Professional Only”” area on your
web page. If you are not capable of providing, please contact your Sales Manager, or
Dwayne Hofstatter, VP of Sales, to discuss ways of utilizing without violating Dealer
Guideline #1.

3. Sales of Biofreeze products to non-authorized sub-dealers is not permitted without
written consent from The Hygenic Corporation.

4. Sale of Biofreeze products to retail outlets and/or pharmacies is strictly prohibited. Sale
of Biofreeze to entities who sell to retail outlets and/or pharmacies is strictly prohibited.
Biofreeze is to be sold to Consumers/Patients only by Certified or Licensed Hands-On,
clinical Health Professionals.

5. Sale of Biofreeze products outside the USA is not permitted.

6. Sale of Biofreeze products without correct use and application of its Trademark Usage
Policy is not permitted.

7. Offering for sale any privately labeled or other *“house”- branded topical analgesic
product will result in revoked status as Authorized Dealer.

8. | have reviewed and agree to the terms of the 2011 MAP Guidelines Policy, and have
received the 2011 Biofreeze Pricing List with newly published MAP Guidelines.

9. I have reviewed and agree to the 2011 Terms and Conditions.

Electronic sign-off and acceptance of these Guidelines has been implemented to simplify the annual
dealer registration process and an electronic acknowledgement will be required from each dealer.

The sign-off, acceptance and registration process will be available during the month of December, and
will extend from December 1% until December 31*. During this period, all dealer registrations and
website access to www.Performance-Health-Dealers.com will be reset.

All dealers will be required to access the dealer website during the sign-off, acceptance and registration
period and acknowledge that they have read, understand, and agree to follow the above guidelines. All
dealers acknowledge that they understand that failure to comply with the Dealer Guidelines may result
in loss of the authorized Biofreeze Dealer privileges and further acknowledge that they have received,
read and understand the Dealer Guidelines, Dealer Terms and Conditions, MAP and Dealer Pricing
information that has been made available on www.Performance-Health-Dealers.com

If you have any questions, be sure to contact your Hygenic Corporation Sales Manager.

©2010 The Hygenic Corporation 1245 Home Avenue Akron, OH 44310 phone:330-633-8460 fax: 330-633-9359 -- All rights reserved.
PERFORMANCE HEALTH®, BIOFREEZE®, PROSSAGE®, THERA-BAND®, the Color Pyramid Design™, and the Associated Colors™
are trademarks owned by The Hygenic Corporation or its affiliates and may be registered in the United States and other countries.



Gl RHEEE e

HYGENIC

THE HYGENIC CORPORATION
2011 DEALER TERMS AND CONDITIONS
EFFECTIVE JANUARY 1, 2011

Terms and Conditions:

All orders must be faxed or emailed.

Minimum Order: $500

Minimum Shipment: Each location must meet $500 minimum.

Quantity Discounts: BIOFREEZE® and Prossage Heat® products may be combined with like items to earn

quantity discounts. THERA-BAND® products may be combined with like items to earn quantity discounts, but

Thera-Band orders may not be combined with Biofreeze and Prossage orders to achieve quantity discounts.

5. Freight: Freight will be FOB destination UPS Collect. Order fulfillment is 3 business days or less. To the extent

possible, The Hygenic Corporation agrees to comply with Buyer’s transportation and routing instructions as the

same shall be provided to The Hygenic Corporation by Buyer from time to time.

Payment Terms: Net 30

7. Listed pricing is subject to change with sixty (60) days prior written notice. Pricing changes will not be effective

until the sixty first (61*) day after receipt by dealer of new pricing

The Hygenic Corporation reserves the right to offer suggested resale prices for its products to its dealers.

9. The Hygenic Corporation, at its sole discretion, reserves the right to establish Minimum Advertised Prices for its
Biofreeze products, provided that nothing herein shall prohibit Buyer form selling any product hereunder at a
price lower than the Minimum Advertised Prices.

10. Warranty: The Hygenic Corporation offers a 90 day warranty on Thera-Band® Wall Station and a 5 year
warranty on Parabath® units when installed and used as directed. All other Thera-Band and Biofreeze products
are supplied as consumable products without warranty.

11. Purchases ahead of price increases: The Hygenic Corporation reserves the right to refuse monthly orders in
excess of 10 % of dealer purchases from The Hygenic Corporation for the previous 12 months ahead of any
announced price increases. Thera-Band and Biofreeze product lines will be reviewed and handled separately
until the system integration of the two (2) lines has been completed. Calculations will be based on a rolling
twelve (12) month calendar

12. Conditions for Return Merchandise:

o All merchandise to be returned must have prior approval from The Hygenic Corporation’s Customer
Service.

» Returns must be sent prepaid. In the event merchandise is shipped collect, the shipping charges will be
deducted from the credit.

« Ahandling and restocking charge not to exceed 20% will apply to merchandise returned in saleable
condition.

o All returns must be in full case quantities.

o All credits will be issued at the price at which the merchandise was purchased.

« Inthe case of defective merchandise, shipping errors or damaged shipments, please contact Customer
Service. Notwithstanding anything to the contrary herein, The Hygenic Corporation agrees to refund the
purchase price of any such products, pay for all shipping and handling costs both for shipping and returning
the products, and waive any handling and restocking charges that would otherwise be imposed.

o Anauthorization to a customer to return merchandise does not necessarily mean that credit will be issued.
Only upon receipt and inspection of the merchandise can approval be made to issue credit. If The Hygenic
Corporation determines not to issue a credit The Hygenic Corporation will return the product to the Buyer.

« Merchandise that is one (1) year old or more will not be accepted for exchange or credit.

« Obsolete or discontinued merchandise will not be accepted for exchange or credit; provided that The
Hygenic Corporation has provided dealers with written notice of the intended discontinuance or
obsolescence date at least six (6) months prior to such date.
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THE HYGENIC CORPORATION
2011 DEALER TRADEMARK USAGE POLICY
EFFECTIVE JANUARY 1, 2011

PLEASE READ THIS U.S. TRADEMARK USAGE POLICY (THIS "POLICY") CAREFULLY BEFORE USING
ANY OF THE HYGENIC CORPORATION'S ("HYGENIC") TRADEMARKS (DEFINED BELOW). THIS
POLICY GOVERNS YOUR USE OF SUCH TRADEMARKS.

Hygenic has developed this Policy to assist you in properly using its Trademarks. The Trademarks are valuable
assets of Hygenic. The strength of a mark depends upon its consistent and appropriate use. Use not in accordance
with this Policy may dilute the Trademarks and make them more difficult to protect and may constitute trademark
infringement and unfair competition under state and federal laws. In following this Policy, you help us protect our
valuable trademark rights and strengthen our corporate and brand identities.

This Policy and the rights herein are subject to change and modification by Hygenic, at Hygenic's sole discretion, at
any time. Changes to this Policy shall be immediately effective and a copy of the revised Policy shall be placed on
the Web Site (defined below).

As used in this Policy, "Trademark(s)" means Hygenic's registered and non-registered trademarks and service
marks, (including, but not limited to, the name "Hygenic," and any logos, slogans and product names) trade names
and trade dress.

The term "you," "your" or "yourself" shall refer to the authorized Hygenic dealer/distributor who (i) has been
provided a user name and password to download Trademarks from the web site www.performance-health-
dealers.com (the "Web Site"), and (ii) who have signed and returned to Hygenic an Authorized Dealer Guidelines
form for THERA-BAND® and/or BIOFREEZE® and products (the "Authorized Dealer Guidelines™).

Only you may use your user name and password to access the Trademarks.

1. RIGHTS; OWNERSHIP OF THE TRADEMARKS

Only authorized Hygenic dealers/distributors who have signed the Authorized Dealer Guidelines and returned the
same to Hygenic (an "Authorized Dealer") shall have the right to use the Trademarks. Such Authorized Dealers shall
have the right to use the Trademarks solely in the United States on marketing, promotional and sales materials used
in connection with the distribution, marketing and promotion of Hygenic Products (defined herein). If you are not an
Authorized Dealer, you do not have permission to use the Trademarks.

Except for the limited right to use the Trademarks expressly permitted under this Policy, no other rights of any kind
are granted to you hereunder, by implication or otherwise. Your use shall be in accordance with this Policy and other
policies regarding marketing and promotion and trademark usage as communicated by Hygenic to you from time to
time.

The term "Products" shall mean those Hygenic products that you are authorized to sell and distribute, as set forth in
Hygenic's current Dealer Price List provided to you by Hygenic.

The Trademarks are the sole and exclusive property of Hygenic and any and all use of the Trademarks by you and
all goodwill associated with your use of the Trademarks shall inure to the benefit of Hygenic.

You acknowledge the validity of the Trademarks and further acknowledge that at all times, Hygenic retains the
exclusive right to own, use, hold, apply for registration for, and register the Trademarks. At no time, either during
the period in which you are an Authorized Dealer or thereafter, shall you (i) assert any interest or property rights, or
register, attempt to register or adopt any domain names, trademarks, service marks, trade dress or trade names or
other similar designation with respect to any Hygenic products, or that are confusingly similar to any Trademark, or
(ii) permit or acquiesce in any of the foregoing activities by any third-party.

2011 DEALER TRADEMARK USAGE POLICY - Page 1 of 4
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2. RULES FOR PROPER USE OF THE TRADEMARKS

The Trademarks may only be used as follows:

Use the Trademarks in Bold, Capital Letters (Word Marks Only): Always use the Trademarks in bold format in
capital letters (e.g., THERA-BAND®).

Use the Trademarks as Adjectives, Never as Verbs or Nouns (Word Marks Only): Always use a Trademark as an
adjective, but do not use the Trademark alone as a verb or noun, or in the possessive or plural forms. For example,
the proper uses are: "We use THERA-BAND® Exercise Bands," or "we use BIOFREEZE® Gel," and not "We use
THERA-BANDS," "We use BIOFREEZE" or "THERA-BAND's features include . . ."

The following list provides the correct display of certain of the Trademarks and description for Hygenic's products,
and it should be provided to and followed by all those responsible for creative development of promotional
materials:

- AQUAFINS® Agquatic Exercise Kit

- BIOFREEZE® Pain Reliever

- BIOFREEZE® Pain Relieving Gel

- BIOFREEZE® Pain Relieving Products

- BIOFREEZE® Pain Relieving Roll-On

- BIOFREEZE® Pain Relieving Spray

- CRYOTHERAPY - THE COLD METHOD®

-HYGENIC®

- FIRST STEP TO ACTIVE HEALTH® Kit

- FLEXBAR® Resistive Exerciser

- LEARN MORE, HEAL MORE, ACHIEVE MORE®

- PAIN MANAGEMENT WITH THE MASTERS®

- PAIN RELIEF THAT WORKS®

- PARABATHTM Paraffin Refills, or Accessories

- PARABATH® Unit, Paraffin Bath, or Paraffin Heat Therapy

- PERFORMANCE HEALTH®

- PROSSAGE® Heat

- SDS® Slow Deflate System Exercise Ball

- THE COLD METHOD®

- THE PAIN STOPS HERE!®

- THERA-BAND® Accessories, Door Anchor, Exercise Handles, or ASSIST Attachment Device

- THERA-BAND® AquaBelt, or Aquatic Exercise Products

- THERA-BAND® Exercise Ball, or Pro Series SCP Exercise Ball

- THERA-BAND® Exercise Band, Latex-Free Exercise Band, Resistive Exerciser, Resistance Band, or Resistance
Band Loops

- THERA-BAND® Exercise Mat

- THERA-BAND® Exercise Station, Professional Exercise Station, Rehab and Wellness Station, or Wall Station
- THERA-BAND® Hand Exerciser

- THERA-BAND® Lower Body Exercise Kit

- THERA-BAND® Progressive Hand Trainer

- THERA-BANDTM Rocker Board, or Wobble Board

- THERA-BAND® Soft Weights

- THERA-BANDTM Stability Trainer

- THERA-BAND® Tubing, Exercise Tubing, Resistance Tubing, Resistance Tubing with Handles, or Resistance
Tubing with Cuffs

- YOUR CLEAR SOLUTION FOR PAIN RELIEF®

- YOUR NATURAL CHOICE FOR MAXIMUM PAIN RELIEF®

2011 DEALER TRADEMARK USAGE POLICY - Page 2 of 4
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Company Name Use: The "Hygenic" name is not only a trademark used to identify Hygenic products, it also serves
as our company name. When using the "Hygenic" name as a reference to the company, "Hygenic" or "The Hygenic
Corporation” may be used as a noun or in the possessive form and no trademark symbol is needed. For example, the
sentence "Hygenic recently announced a new line of resistive exercise and therapy products” would be an
appropriate use.

Use of Trademarks that Consist of Designs, Colors and/or Logos. Any Trademarks that consist of any design, color
and/or logo should be taken from a Hygenic image file contained on the password protected portion of the Web Site.
These Trademarks may not be modified in any manner. Whenever a Trademark is used in color, the color is an
integral and immediately recognizable part of the mark. The colors and color sequence of Trademarks may not be
altered in any way. For example, whenever the THERA-BAND® logo is used in color, the color sequence from top
to bottom is silver, black, blue, green, red and yellow, and may not deviate from this sequence.

Variation, Alteration and Abbreviation of the Trademarks. You may not use a variation of any Trademarks.
Variations of the Trademarks may confuse consumers as to the source of goods or services bearing the altered mark,
and such uses may infringe Hygenic's trademark rights and be actionable under applicable laws. Further, you may
never alter or modify the Trademarks that are affixed to or appear on Hygenic products. Similarly, re-logoing
(replacing a Trademark with your, or any third-party, logo or mark) and co-logoing (adding your, or any third-party,
logo or mark to the Hygenic product) are not permitted in the absence of a written agreement with Hygenic. You
cannot use a phonetic equivalent, foreign language equivalent, takeoff, or abbreviation of a Trademark for any
purpose.

3. PROPER TRADEMARK ATTRIBUTION: SYMBOLS AND LEGENDS

Trademark ownership is attributed in two ways, with the use of a trademark symbol (TM or ®) after the trademark,
and with a trademark legend, usually found at the end of a document in legible text following the copyright or other
legal notice. Remember, mere inclusion of a trademark symbol and/or legend does not entitle you to use a
Trademark if you are not otherwise authorized to do so.

Trademark Symbol:

Where Do | Place the Symbol?

The ® symbol (federally registered Trademarks) or TM symbol (non-registered Trademarks) is placed immediately
after the Trademark, in superscript (e.g., BIOFREEZE®). If you don't have the appropriate symbol keys in your
word processing software, then using the TM symbol in parenthetical form is also permissible (e.g., (TM)).

Do not use the ® symbol for a Trademark that is not federally registered in the United States. Falsely indicating
(whether intentionally or by mistake) that a Trademark is federally registered in the United States (e.g., using the ®
symbol) when it is not can trigger sanctions in the United States.

Please refer to Section 2 of this Policy ("Rules for Proper Use of the Trademarks") for examples of the proper use of
the ® symbol or the TM symbol for certain of Hygenic's products. If you have doubts as to the proper use of such
symbols in connection with any Hygenic products or the Trademarks, please contact the Hygenic Trademark Policy
Administrator (refer to Section 6 of this Policy, "Questions,” below).

When Do | Use the Symbol?

A trademark symbol is required for all prominent use of a Trademark (e.g., in brochures, catalogs and web sites),
except where space or style criteria prevent compliance with this requirement. In addition, a trademark symbol is
required upon the first use of a Trademark in any text or body copy, even though the symbol may have already been
used in the other prominent use.

Trademark Legend: The trademark legend is the legal text that identifies Hygenic as the owner of the Trademarks.
The legend should be printed in legible type and in a location typically used for copyright and other legal notices.
For example, legends are typically printed at the end of a document or advertisement, on the back page of a brochure
or flier, on the front cover of documentation, or on the bottom of a web page.

Unless you have an agreement with Hygenic that indicates otherwise, you must use the following standard Hygenic
legend in all marketing, promotional and sales materials bearing any Trademarks:
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"[Insert all Trademarks, including logos and slogans, that are referred to or displayed in the marketing or
promotional material] are trademarks or registered trademarks of The Hygenic Corporation. All rights reserved.
Unauthorized use is strictly prohibited.”

Use of Trademarks Outside the United States: If you have received written authorization from Hygenic to distribute
Hygenic products outside the United States, you must contact the Hygenic Trademark Policy Administrator (refer to
Section 6 of this Policy, "Questions," below) prior to your use of any Trademark outside the United States regarding
the proper trademark symbol and legend to use in connection with your marketing, promotional and/or sales
materials bearing any Trademark. Do not use the ® symbol for a Trademark that is not registered in the particular
country in which you distribute Hygenic products and/or marketing, promotional and sales materials bearing any
Trademarks. Falsely indicating (whether intentionally or by mistake) that a Trademark is registered outside the
United States (e.g., using the ® symbol) when it is not triggers various civil and criminal penalties in many nations
around the world. It is, therefore, very important that you contact the Trademark Policy Administrator to determine
the proper use of a Trademark in a particular country.

4. PROHIBITED USES OF THE TRADEMARKS

In addition to the prohibited uses set forth above in this Policy, Hygenic does not permit you to use any Trademark
in the following ways:

- as part of your own trademark;

- in combination with other non-Hygenic trademarks;

- to identify products or services that are not Hygenic's;

- in ‘a manner that would imply Hygenic's affiliation with or endorsement, sponsorship or support of a third-party
product or service;

-in-a manner likely to cause confusion between Hygenic's products and those of a third party;

- in @ manner that disparages or defames Hygenic, any of its products, or any other person or entity;

- in a manner that may, in Hygenic's judgment, diminish goodwill in a Trademark; and

- in connection with any unlawful activities or to encourage unlawful activities.

5. QUALITY CONTROL,; REVIEW OF TRADEMARK USE BY HYGENIC

In addition to the above, you agree that your marketing, promotional and sales materials will be of high quality, in
good taste, and will preserve the professional image and reputation of Hygenic, its products and the Trademarks.
You further agree to comply with any reasonable requests made by Hygenic designed to maintain or improve the
quality standards of marketing, promotional and sales materials bearing the Trademarks. All services rendered by
you shall comply with all foreign, federal, state and local laws and regulations applicable to you with respect to the
promotion and sale of products bearing any Trademarks.

Hygenic reserves the right to review all uses of the Trademarks by you and to conduct periodic spot checks of such
use. Upon request from Hygenic, you must provide a copy of any marketing, promotional and sales materials
bearing a Trademark. You must correct any deficiencies in the use of a Trademark upon reasonable notice from
Hygenic. Refusal to correct such deficiencies may result in revocation of your Authorized Dealer status and/or the
rights to use the Trademarks.

6. QUESTIONS

Any questions regarding this Policy and the proper use of the Trademarks should be directed to:
The Hygenic Corporation

Trademark Policy Administrator

1245 Home Avenue

Akron, Ohio 44310

Phone: 330-633-8460
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THE HYGENIC CORPORATION
MINIMUM ADVERTISED PRICE POLICY
ENFORCEMENT NOTICE

November 8, 2010
Dear Valued Biofreeze Dealer,

| am writing you today regarding our policy that prohibits the sale of Biofreeze® Pain
Reliever either directly or indirectly into consumer retail settings.

Recently we have received and verified a number of violations involving Biofreeze making
its way into consumer retail space. Together we have worked hard to preserve exclusivity
for the clinical channel that has been so instrumental in building the brand that is clearly
the “number one most recommended clinical topical” in the medical profession. In an
effort to help police the channel, special markings have been placed on ALL Biofreeze
products that allow us to track the product back to the authorized distributor. We feel this
new traceability system will help protect you, our valued distributor, and our clinical
channel from those non-compliant dealers that are diverting Biofreeze into retail settings.

We urge you to be diligent in your own policing efforts regarding who you are selling
Biofreeze to and where it may end up. If you are selling to an authorized sub-dealer (as
described in the “MAP” policy), you are responsible for where the product goes. Please
investigate unusually large orders coming from sub-dealers, or other sources that have
grown significantly over time or may seem suspicious. Feel free to call me to confer if you
are in doubt about a potential order. Please review the Biofreeze “MAP” policy again as it
clearly outlines our position relative to distribution infractions and your obligation as an
authorized distributor. We are more aggressively pursuing, and taking action against,
confirmed diverters of Biofreeze.

We need your cooperation in helping us to be true to the statement printed on every
package of Biofreeze — “Formulated for authorized distribution through hands-on health
professionals for the patients, clients and athletes under their care”. It is in everyone’s
long-term best interest to support and protect the fine network of clinical professionals that
have helped you and Performance Health build a great business.

Thank you for your cooperation in this matter.

Sincerely,

Dwayne Hofstatter

Vice President of Sales

The Hygenic Corporation/Performance Health
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THE HYGENIC CORPORATION
MINIMUM ADVERTISED PRICE POLICY

Effective immediately, The Hygenic Corporation Minimum Advertised Price Policy
(“MAP Policy”) applies to all BIOFREEZE® products, and all Authorized Dealers and
Sub-Dealers (collectively “Resellers”) who sell BIOFREEZE products to hands-on
health care professionals located in the United States.

MAP Policy and Guidelines:

1. The MAP Policy applies to all BIOFREEZE products listed on the 2011
AUTHORIZED DEALER PRICE LIST attached to this document and may be adjusted
by The Hygenic Corporation at its sole discretion with 30 days written notice of any
change.

2. The MAP Policy applies to all advertisements of BIOFREEZE products in any
and all media, including, without limitation: flyers, posters, mailers, inserts,
magazines, catalogs, internet or similar electronic media including websites, email
newsletters, email solicitations, and displays at industry or association exhibitions and
shows.

3. For BIOFREEZE promotions originating with The Hygenic Corporation;
“Bundling” or including a free or discounted product (whether made by The Hygenic
Corporation or another manufacturer) with a BIOFREEZE product covered by this
MAP Policy or providing “free” freight/shipping on the distribution of BIOFREEZE
would violate this policy and is not permitted.

Note: Dealers may choose to run their own promotion that includes BIOFREEZE, by
agreeing to adhere to the following requirements:

A) Specific Dealer Promotions must not conflict with The Hygenic
Corporation’s primary spring and fall promotions. In effect, The
Hygenic Corporation’s promotions would need to have ended before
Dealer’s promotions can begin.

B) When advertised, the Promotions must have an end date to clearly identify it
as a promotion, and not a “fixed” promotion.

O The Hygenic Corporation does not allow the use of BIOFREEZE to pull
through competitive Products, or to be utilized as the “free good” or
“giveaway” on any of your promotions.

2011 Minimum Advertised Price Policy — Page 1 of 2
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4. The MAP Policy applies only to advertised prices and does not apply to the price
at which the products are actually sold or offered for sale to an individual
practitioner or health care provider organization.

5. The MAP Policy does not establish maximum advertised prices. All Resellers may
offer BIOFREEZE products at any price in excess of the MAP established for
BIOFREEZE products. We encourage all Resellers to sell above the Minimum
Advertised Price.

6. The Hygenic Corporation reserves the right to modify the MAP Policy by notifying
all Resellers of such a change. The Hygenic Corporation further reserves the right to
adjust the MAP with respect to all or certain BIOFREEZE products at its sole
discretion upon 30 days advance written notice to Resellers provided that such
changes apply equally to all Resellers.

7. Dealer’s who fail to advertise (including Dealer to Sub-Dealer responsibilities)
or display a price that is equal or greater than the Minimum Advertised Pricing as
specified on the current AUTHORIZED BIOFREEZE DEALER PRICE LIST, will
receive a written notice of infraction from The Hygenic Corporation, and will have
72 hours to correct the infraction. Published Catalogs require ample notice to
accurately publish the new MAP pricing accompanying this document by January 1%,
2011. If you have any questions on compliance, please contact me via my e-mail
address listed below. Failure to comply to the MAP Policy and guidelines may
result in delayed shipment of 15, 30, 60 days, or until infraction is corrected
including, but not limited to The Hygenic Corporation reserving the right to change
pricing tier status through infraction(s) and reserving the right to revoke Dealer
status through continued infractions.

8. The MAP Policy is solely The Hygenic Corporation’s decision and responsibility
and is the sole authorized document of this policy, acknowledged and agreed to upon
signing the 2011 Dealer Guidelines. Any other conversations or representations of
this program are unauthorized and invalid.

9. The BIOFREEZE MAP Policy is subject to modification or discontinuance by The
Hygenic Corporation, in its sole and absolute discretion, at any time. Any questions
about this policy should be in writing and directed to Dwayne Hofstatter, Vice
President of Sales, Hygenic Corporation, 1245 Home Avenue, Akron, Ohio 44310 or
via e-mail at: dhofstatter@hygenic.com

We thank you for your continued support and adherence to the MAP policy.
The Hygenic Corporation
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